s s s ) s s s s o s s e s e s e s s s ) s s s s ) s ) s s s s s |

Privacy Statement for WebTraf Pty. Ltd. Trading as Ezi-Web (also applying to Licensee:
Network & Security Intelligence Pty. Ltd. Trading as Elephant Wifi).

This privacy statement is part of the terms and conditions.

Ezi-Web will not sell, lease, or rent any personally identifiable information obtained from you to a
third party unless you give your permission to do so.

What personal information is collected?

Ezi-Web only collects personal information on a voluntary basis. If an online submission is made, it
will take the form of either (1) the purchase of goods or services through one of our on-line stores or
associated re-seller/distributor, (2) product registration, (3) warranty registration, (4) consumer
complaint/query, (5) technical support and/or (6) online surveys. The requested information may
include your name, age, home address, phone number, e-mail address, business name, business
address and/or date of birth.

Visitors purchasing products or services through one of our online stores may be required to provide
additional information such as a valid credit card number & expiration date.

How do we use personal information?

The personal information that you provide Ezi-Web will allow us to fulfill your product or service
order; alert you to new products, services or enhancements, and/or notify you of any upgrades or
special events. We may also provide your personal information to other joint venture and partner
companies or organizations that offer products or services that may be of interest to you. In such an
event that the information will be shared you will be provided with an opportunity to opt out.

With whom may my personal information be shared?

Ezi-Web may disclose your personal information to others including third-party vendors for the
purpose of fulfilling orders, processing mailings, or to analyze and/or store data. In special
circumstances, we may also disclose such information if there is a violation of our End User License
Agreements or if we have good faith that the law requires us to do so.

How secure is my personal information?

Ezi-Web Pty Ltd has taken steps to assure that all information collected will remain secure and
unaltered. As such, access to all personal information is strictly controlled. When credit card and
personal information is gathered we use industry standard SSL (secured socket layer) encryption.
We also use a trusted third-party vendor such as Ematters - http://www.ematters.com.au/. Our
contact information is available at https://www.ezi-web.com/contact.php.

What if | have a question or complaint?

If you have a question or complaint, please feel free to e-mail us at info@ezi-web.com or send us a
letter to WebTraf Pty. Ltd Trading as Ezi-Web, PO Box 9072, Burnett Heads, Qld, 4670, Australia.

By using this website, you signify your assent to the Ezi-web Privacy Statement. If you do not agree
with this statement please raise any concerns with Ezi-Web but, do not use this website.
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